he National Tribal Gaming Commissioners/
Regulators invite you to attend the Fall 2009
semi-annual conference. This event will be held at
Cherokee Casino Resort in Tulsa, Oklahoma.

Our training is structured in a tract format. We will be
holding certification tract workshops for the areas including
investigations, auditing, commissions and
information technology (IT). You will have the option to
attend all the workshops in a specific tract and receive a
certificate of completion for that tract after the conference is
over. Certificates of completion for the tract workshops will be
mailed to each participant. Participants must attend the whole
tract in order to receive a certificate

surveillance,

ELECTIONS: Election for the positions of Vice Chairperson
and Secretary of the NTGCR organization will be held. For
more information please contact Scott Sanderson at Scott.
Sanderson@gric.nsn.gov. Regional Caucuses will also be held.
To review the election procedure, please visit our website at:
WWW.NtgCr.com.

FORMAT: Day one of the conference will consist of a general
assembly in the morning and roundtables in the afternoon.
Day two will consist of certification tract workshops and day
three will consist of advanced certification tract workshops in
the morning and a general assembly/conference closing with
updates from the National Indian Gaming Commission and

National Indian Gaming Association in the afternoon.

WHY YOU SHOULD ATTEND:
conference structure to certification tract workshops, we
have had a great response from our attendees. The NTGCR

conference will provide a great place for learning new things,

Since changing our

networking, gathering information and interacting with
businesses specifically selected for the integral part they play in
helping commissions with their responsibilities and functions.
We have identified a number of excellent speakers who have
a wealth of knowledge they are willing to share with our
attendees.

FOR MORE INFORMATION

For more information regarding the conference please contact:
Dawn Reiter at The Hill Group by email at dawnr@thehillgroup.
org by phone at (920) 869-2944 or NTGCR Chairman, Jamie
Hummingbird, Cherokee Tribal Gaming Commission at (918) 207-
3848 or visit our NTGCR website at www.ntger.com.

For hotel reservations, please call 1-800-760-6700 or via the
internet at www.cherokeecasino.com by September, 1, 2009.
Attendees should request the group rate for National Tribal Gaming
Commissioners/Regulators or if using the internet use the group
code NTGC092009. Room rates are $109.00 plus tax. Hotel cut
off date is September 1, 2009.




TUESDAY — SEPTEMBER 22, 2009

8:00 a.m.  Registration Begins 9:00 a.m.  Advanced Certification Tract Workshops
(Continental breakfast provided) 10:30 a.m. Break
e com e P e . 10:45 a.m.  Advanced Certification Tract Workshops
Announcements by NTGCR Chairman
Jamie Hummingbird 12:00 Lunch (on your own snacks will be provided)
Welcome by Cherokee Nation 1:00 p.m. Welcome & Announcements
10:00 a.m.  Special Recognition —Veterans Honoring by Chairman Jamie Hummingbird
11:00 a.m. Break 1:30 p.m.  Update on Indian Law Enforcement Reform
Act and Employee Free Choice Act
11:15 a.m. Introductions & Updates
12:00 Lunch — (Provided) 2:00 p.m.  NIGC Update
. . — Chairman Phil Hogen (invited)
1:00 p.m.  Business Meeting
All Delegates Should Attend 2:30 p.m.  NIGA Update
Roll Call of Membership — Chairman Ernie Stevens, Jr. (invited)
Approval Of Minutes — March 2009 3:00 P.m. Technology & Regulation
Chairman’s Report — James Maida, GLI
Ti s R
reasurers feport 4:00 p.m.  Closing Remarks & Adjourn
Regional Caucuses 8 . . p
Discussion of Regional Delegates NTGCR Chairman — Jamie Hummingbird
Nominations 5:00 p.m. NTGCR Board Meeting
Election of Officers
Vice Chairperson
Secretary CERTIFICATION TRACKS: Topics Addressed
1:00 Roundtabl
O?Iilve:i ::;OHS COMMISSION: Public Health and Safety Rules
Au ditif Workshop provided by NIGC, MICS, Legislation,
Commifsion Regulator Presence, Relationships, Interpreting new
legislation, court decisions, etc.,
2:30 p.m.  Break
2:45 Roundtables INFORMATION TECHNOLOGY: Executive
Women Regulators Systems Management, Forensics, System Audits,
Surveillance Network Security, MICS IT Standards, Server Based
Information Technology (IT) Gaming
5:30 p.m.  Buffet Dinner (Provided)

WEDNESDAY — SEPTEMBER 23, 2009

INVESTIGATIONS: Intro to Investigations, Report
Writing, Criminal Investigations, Cheats & Scams,

8:00 a.m.  Registration Case Studies, Game Protection
(Continental Breakfast provided)

9:00 a.m. Ot e o I o T SURVEILI.ANCE: I.ntroductlon To Survelllance,
Report Writing, Surveillance Technologies, Cheats/

10:30 a.m. Break Scams, Games Protection, Back of the House, Role in

12:00 p.m. Buffet Lunch (Provided) Regulation (tribal, stateand federal), Communications

. . (internal, operational, regulatory)

1:00 Certification Tract Workshops Resume

2:30 p.m.  Break AUDIT: Introduction To Audits, Report Writing,

DG (03 e i B A e i e Establishing An Audit Department, Report Writing,

THURSDAY — SEPTEMBER 24, 2009

8:00 a.m.

Registration

(Continental breakfast provided)

Fraud Investigations, Soft Count Audits, Machine
Audits, Financial Internal Audits, Player Tracking,
On-line Accounting Systems



Attendee Registration Form

(Please print clearly. Information will be used for your name badge)
REGISTRATION WILL INCLUDE ALL WORKSHOPS AND FOOD FUNCTIONS.

Name:

Tribe, Commission or Company:
Street:

City: State: Zip:
Phone: ( ) Fax: ( )

Email:

NTGCR Member and Non-Member Conference Pricing: If registering prior to September 1, 2009 as an early
registration bonus, please deduct $25.00 from each price per person.

CONFERENCE PRICING:

$350 per person Member Registration - Your Gaming Commission, Tribe or Vendor is a member of the
NTGC/R organization. Please check www.ntgcr.com to see if you are a member or not or contact Barbara Kyser-
Collier at (918) 533-5554 or by email at: beollier@quapawtga.com

$300 per person Three or more from the same member tribe or organization. (To be eligible for this pricing
we must receive all names from your Tribe or organization registering under this category on a separate sheet of
paper along with your payment.)

$400 per person Non-Member Registration - Your Gaming Commission, Tribe or Vendor has not joined the
NTGC/R organization.

$350 per person Three or more from the same non-member tribe or organization. (To be eligible for this
pricing we must receive all names from your Tribe or organization registering under this category on a separate
sheet of paper along with your payment.)

Absolutely No Refunds will be issued after September 1, 2009. All requests prior to this date must be submitted in
writing and received by The Hill Group prior to this date. A $50.00 administrative fee will be withheld from each
refund.

Number of People Attending: x$ per person = $

METHOD OF PAYMENT:
Enclosed you will find check # for my registration fee for person/people.
Enclosed you will find PO. # for my registration fee for person/people.
Please charge my credit card $ for person/people.

(Note charge will appear on your card referenced as The Hill Group)

U VISA aMC U AE Exp. Date:

Card # Zip Code:

Printed Name as it appears on the card:

Signature (required):

Please make checks payable to: National Tribal Gaming Commissioners/Regulators and send to:

The Hill Group (920) 869-2944 (phone)
PO. Box 353 (920) 869-7070 (fax)
Oneida, WI 54155
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NATIONAL TRIBAL GAMING

COMMISSIONERS/REGULATORS Ai T ion Inf .
FALL CONFERENCE irport/Transportation Information:

HOTEL INFORMATION You Can Fly Directly Into
For hotel reservations please call: Tulsa, OK (TUL)

Cherokee Casino Resort
Phone: (800) 760- 6700 Complimentary Shuttle service to and

Room rates are $109.00 plus tax. from hotel is available through the
courtesy phone located at
baggage claim.

or via the internet at www.cherokeecasino.com

Please mention that you are with the
National Tribal Gaming Commissioners to receive
this rate. Reservations must be made by:

Cherokee Casino Resort is located
9 miles from the airport.

September 1, 2009

The Hill Group
P.O. Box 353
Oneida, WI 54155



